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ACRONYMS 

	SRS
	System requirement specifications

	IEEE
	Institute of Electrical and electronics engineers

	<<Insert Acronyms>>
	 << insert Acronym description >>





1. [bookmark: _Toc84345843][bookmark: _Toc158043507][bookmark: _Toc702636457][bookmark: _Toc214633528][bookmark: _Toc217393800]INTRODUCTION
1.1. [bookmark: _Toc214297423][bookmark: _Toc214633529][bookmark: _Toc2119061623][bookmark: _Toc158043508][bookmark: _Toc84345844][bookmark: _Toc217393801]Overview
<< Provide a concise overview of the institution and legal standing>>, <<Provide a brief general overview of the system, describing its goals and main functions >>.
1.2. [bookmark: _Toc214297424][bookmark: _Toc214633530][bookmark: _Toc217393802]Purpose
The purpose of this document is to define all functional, non-functional, and performance requirements for <<insert Product Name Here>>. It serves as the formal agreement between the users and the development team, ensuring a clear, consistent, and shared understanding of the system’s intended operations and capabilities.

1.3. [bookmark: _Toc214297425][bookmark: _Toc214633531][bookmark: _Toc217393803]Rationale
This document establishes a formal reference point for all required functions and capabilities of the product. It is necessary for effective scope management, risk reduction, and the resolution of potential ambiguities or conflicts prior to the start of development or design. Additionally, it serves as the authoritative input for the creation of the Software Design Document (SDD) and provides the definitive criteria for system testing and formal acceptance upon implementation.

1.4. [bookmark: _Toc214297426][bookmark: _Toc214633532][bookmark: _Toc217393804]Scope
This document defines the functionalities, constraints, and performance requirements of the proposed system. The system will provide a unified digital platform to facilitate data management, automate business processes, and enable seamless information sharing among stakeholders. 

1.5. [bookmark: _Toc1421739706][bookmark: _Toc158043521][bookmark: _Toc214633540][bookmark: _Toc84345845][bookmark: _Toc217393805]Intended Audience 
<< Describe the intended audiences e.g. include but not limited to Project Sponsors, Project Steering Committee, System Designers, System Architects, Database Administrators, System Developers, System Security Experts, Quality Assurance Specialists, Hardware Specialists, Network Engineers, Subject Matter Experts, Health Facilities Employees and other key stakeholders>>


1.6. [bookmark: _Toc158043522][bookmark: _Toc130129668][bookmark: _Toc348938935][bookmark: _Toc214633533][bookmark: _Toc217393806]References
Please list all other pertinent documents or web resources referenced by this SRS. These may include (but are not limited to) user interface style guides, contracts, standards, related SRSs, use‑case documentation, or a vision and scope document. For each referenced item, provide sufficient detail so that a reader can locate or access it: include title, author/organization, version or edition, date, and source or link. For example:

· IEEE Software Engineering Standards Committee, IEEE Std 830‑1998 — Recommended Practice for Software Requirements Specifications, October 20, 1998.
· Government of [Country/Institution], e‑Government Act, No. 10 of 2019.
















[bookmark: _Toc158043509][bookmark: _Toc84345846]
1 [bookmark: _Toc214633534][bookmark: _Toc26280224][bookmark: _Toc217393807]Overall Description
This section provides a high-level overview of the proposed system, describing its context, functionality, user environment, and design constraints. It gives stakeholders and developers a clear understanding of the system’s intended operation, its major features, target users, and how it fits within existing organizational processes and infrastructure.

1.1 [bookmark: _Toc158043525][bookmark: _Toc110673742][bookmark: _Toc84345850][bookmark: _Toc617389722][bookmark: _Toc214633541][bookmark: _Hlk130283647][bookmark: _Toc217393808]Product Overview
<< Describe the context and origin of the product covered by this SRS. Indicate whether the system is intended to replace existing solutions, enhance current processes, or introduce a completely new capability. If the product represents a component of a larger system, explain how its requirements relate to the broader system objectives and identify any necessary interfaces between them. Where appropriate, include a simple diagram illustrating the major components of the overall system, subsystem interactions, and any external interfaces to provide additional clarity.>>

1.2 [bookmark: _Toc214633535][bookmark: _Toc217393809]Current Practices  
<< Provide a comprehensive overview of the existing operational environment, detailing the systems and business processes whose deficiencies and limitations necessitate the development of the proposed solution. The documentation within this section will also specify the degree of automation of current processes (manual, semi-automated, or fully automated) to accurately assess the impact of the proposed solution. The purpose is to establish a clear baseline reference by documenting the current practices, identifying inherent deficiencies, and outlining the issues that are currently experienced by the stakeholders. This detailed understanding of the current practice is essential for defining the scope of the new product / system and validating the intended solutions >>

1.3 [bookmark: _Toc435187613][bookmark: _Toc158043517][bookmark: _Toc214633537][bookmark: _Toc217393810] Product Objectives
[bookmark: _Toc158043518]<< Provide a clear description of the primary objectives of the product covered by this SRS. Outline what the system aims to achieve and the strategic goals it supports>>.
 
1.4 [bookmark: _Toc158043519][bookmark: _Toc2093583510][bookmark: _Toc214633538][bookmark: _Toc217393811]Expected Benefits 
<< Define the overall scope of the product, including what the system is, what it will do, who it will serve, and its alignment with organizational goals.>>

1.5 [bookmark: _Toc2033527360][bookmark: _Toc158043520][bookmark: _Toc214633539][bookmark: _Toc217393812]Product Scope
<<Define what the product is, what it will do, who it serves, its boundaries, constraints, and its relationship to organizational goals. also include what will be in scope and what will be considered out of scope>>

1.6 [bookmark: _Toc84345851][bookmark: _Toc110673743][bookmark: _Toc1089611159][bookmark: _Toc158043526][bookmark: _Toc214633542][bookmark: _Toc217393813]Product Functions 
The envisioned <<insert product name>> will provide the following major functions:

	S/N
	Module
	Functionalities

	1. 
	<<Insert module 1: e.g. REPORTS >>
	· << e.g.
· Generate different reports
· Dashboard management
· Export the report to a specific format >>

	1. 
	<< Insert Module 2>>.
	· <<inset Module 2 functionalities>>

	1. 
	<< Insert Module 3>>.
	· <<inset Module 3 functionalities>>




1.7 [bookmark: _Toc105427748][bookmark: _Toc158043539][bookmark: _Toc110673774][bookmark: _Toc84345865][bookmark: _Toc214633543][bookmark: _Toc217393814]User Classes and Characteristics
The <<insert product name>> system will serve multiple categories of users, each possessing distinct responsibilities, access privileges, and levels of technical proficiency. The following user classes have been identified to ensure that system functionality and interface design appropriately reflect the needs and capabilities of all stakeholders:

 << Identify and describe the different user groups that will interact with the system. For each user class, specify the characteristics that distinguish them—such as required system features, level of technical proficiency, responsibilities, or access privileges. Clearly outline the unique needs of each group and indicate where specific requirements apply only to certain user categories. Additionally, highlight which user groups are considered critical to satisfy in order to ensure the system’s overall effectiveness and success.>> 

	User Type 
	User Characteristics 

	
<<e.g. System Administrator >>

	· << e.g. Define roles and assign permission 
· Activate and deactivate registered users
· Can manage system settings
· Can manage report template
· Can view registration applications
· Can view reports submitted >>


[bookmark: _Toc110673775][bookmark: _Toc777630495][bookmark: _Toc158043540][bookmark: _Toc84345866][bookmark: _Toc214633544]

1.8 [bookmark: _Toc217393815]Assumption and Dependencies
The implementation of <<insert product name>> considered the following assumptions and dependences: - 
<< List any assumed factors (as opposed to known facts) that could affect the requirements stated in the SRS. These could include third-party or commercial components that you plan to use, issues around the development or operating environment, or constraints. The project could be affected if these assumptions are incorrect, are not shared, or change. 
Also identify any dependencies the project has on external factors, such as software components that you intend to reuse from another project, unless they are already documented elsewhere (for example, in the vision and scope document or the project plan). 


1.9 [bookmark: _Toc214633546][bookmark: _Toc217393816]Design and Implementation Constraints
<< Describe any items or issues that will limit the options available to the developers. These might include: corporate or regulatory policies; hardware limitations (timing requirements, memory requirements); interfaces to other applications; specific technologies, tools, and databases to be used; parallel operations; language requirements; communications protocols; security considerations; design conventions or programming standards (for example, if the customer’s organization will be responsible for maintaining the delivered software)>>

1.10 [bookmark: _Toc84345867][bookmark: _Toc110673776][bookmark: _Toc1712485031][bookmark: _Toc158043541][bookmark: _Toc214633545][bookmark: _Toc217393817]Operating Environment

1.10.1 [bookmark: _Toc217393818]Hardware Platform
<< Describe the environment in which the product will operate, including hardware platform, operation system and versions and any other software components or applications with which it must peacefully coexist>>


1.10.2 [bookmark: _Toc1913998251][bookmark: _Toc84345868][bookmark: _Toc158043542][bookmark: _Toc110673777][bookmark: _Toc214633547][bookmark: _Toc217393819]Software Platform
<< Explain how this system will connect and interact with other software, such as databases, operating systems, tools, libraries, or other applications.
List the types of data or messages the system receives and sends, and what each is used for.
Describe what services the system needs from other software and how they communicate.
Mention any shared data between components and specify if it must be shared in a particular way Example:
[bookmark: _Hlk104655288]“The server-side components of the software system must operate within Linux operating system environment and the database management systems to be in place shall consider available open-source technologies e.g., PostgreSQL and the likes. The Client-side components of the software system must operate within common web browser environments using Secure Sockets Layer (SSL) or Transport Layer Security (TLS) cryptographic protocols at a minimum encryption level of 128 bits.”
>>



1.11 [bookmark: _Toc84345871][bookmark: _Toc793450977][bookmark: _Toc110673779][bookmark: _Toc158043543][bookmark: _Toc214633548][bookmark: _Toc217393820]External Interface Requirements
1.11.1 [bookmark: _Toc84345872][bookmark: _Toc772568486][bookmark: _Toc158043544][bookmark: _Toc110673780][bookmark: _Toc214633549][bookmark: _Toc217393821]User Interfaces (UI)
<< Describe the logical characteristics of each interface between the software product and the users. This may include sample screen images, any GUI standards or product family style guides that are to be followed, screen layout constraints, standard buttons and functions (e.g., help), that will appear on every screen, keyboard shortcuts, error message display standards, and so on. Define the software components for which a user interface is needed. Details of the user interface design should be documented in a separate user interface specification. >>

	Req.ID
	UI Characteristic
	Description

	<< e.g. XXMIS-UI-001 >>
	<<Enter UI characteristics e.g. Clear and simple >>
	<< enter UI Description e.g.: UI should enable people to interact with the system by communicating meaning and function. It should be easy for users to figure out how the application works or where to go on in the system >>

	<< e.g. XXMIS-UI-002 >>
	<< Enter UI characteristics e.g. Concise >>
	<<   enter UI Description e.g.: Definitions and explanations should be provided without over-clarifying; over-clarification provides unnecessary noise to users. >>

	<<e.g. XXMIS-UI-003 >>
	<< Enter UI characteristics >>.
	<<   enter UI Description >>>


[bookmark: _Toc84345873]
1.11.2 [bookmark: _Toc110673781][bookmark: _Toc1619106471][bookmark: _Toc158043545][bookmark: _Toc214633550][bookmark: _Toc217393822]Hardware Interfaces
<< Describe the logical and physical characteristics of each interface between the software product and the hardware components of the system. This may include the supported device types, the nature of the data and control interactions between the software and the hardware, and communication protocols to be used. Example 
i. The system shall be compatible with standard server configurations, a minimum required processor, RAM, and storage specifications shall be defined in hardware architecture and included in System Design Document (SDD); 
ii. The system shall support access from various client devices such as desktop computers, laptops, tablets, and smartphones; 


1.11.3 [bookmark: _Toc216508554][bookmark: _Toc217393823]Software Interfaces
<Describe the connections between this product and other specific software components (name and version), including databases, operating systems, tools, libraries, and integrated commercial components. Identify the data items or messages coming into the system and going out and describe the purpose of each. Describe the services needed and the nature of communications. Refer to documents that describe detailed application programming interface protocols. Identify data that will be shared across software components. If the data sharing mechanism must be implemented in a specific way (for example, use of a global data area in a multitasking operating system), specify this as an implementation constraint.>
Example 
i. The system shall support operating systems (Windows, macOS, Linux, Android, iOS) and web browsers (Google Chrome, Mozilla Firefox, Microsoft Edge, Safari); 
ii. The system shall expose well-defined and secure APIs for integration with other internal systems or third-party applications. >>






1.11.4 [bookmark: _Toc217393824]Communication Interfaces
<Describe the requirements associated with any communications functions required by this product, including e-mail, web browser, network server communications protocols, electronic forms, and so on. Define any pertinent message formatting. Identify any communication standards that will be used, such as FTP or HTTP. Specify any communication security or encryption issues, data transfer rates, and synchronization mechanisms.>


2 [bookmark: _Toc280389218][bookmark: _Toc158043550][bookmark: _Toc214633551][bookmark: _Toc217393825]SYSTEMS REQUIREMENTS SPECIFICATION
 This chapter outlines the detailed requirements that define the expected behaviour, performance, and constraints of the proposed system/product. It provides a structured and comprehensive specification of what the system must do (functional requirements), how well it must perform (non-functional requirements), and which requirements are planned for future implementation (deferred requirements). These requirements form the foundation for system design, development, testing, and validation, ensuring that all stakeholders share a common understanding of the solution's intended capabilities and limitations. By clearly documenting these requirements, this section supports informed decision-making throughout the system development lifecycle and helps maintain alignment between stakeholder expectations and the delivered solution.

2.1 [bookmark: _Toc1245638063][bookmark: _Toc6226324][bookmark: _Toc158043546][bookmark: _Toc214633552][bookmark: _Toc217393826]General Requirements
This section defines the overarching requirements that the proposed system must satisfy to ensure it meets the needs of the organization and its stakeholders. Unlike detailed functional or non-functional requirements, these general requirements provide a broad perspective on the system’s expectations, constraints, and foundational principles. They encompass key aspects such as usability, performance, security, scalability, compliance, and interoperability with existing systems.

By clearly defining the general requirements, this sub-chapter sets the foundation for subsequent detailed specifications, ensuring that all design and implementation decisions align with the << enter name of the Institution>> strategic objectives and operational standards.

	S/N
	Component
	Description

	1. 
	<<e.g. Help >>
	<< e.g. The system shall enable users to access user manual embedded in the system >>

	2. 
	<<e.g. Export Facility >>
	<<e.g. The system shall enable users to export reports into different standard format (CSV, Excel and PDF). >>

	3. 
	<<e.g. Password Management >>
	<<e.g. Password change and retrieval mechanism shall be handled as per Institutional ICT policy>>

	4. 
	<<e.g. Reminder, Notification and Alerts >>
	<<e.g. System shall enable configuration of reminder, notifications / alerts to internal and external stakeholders based on system events >>

	5. 
	<<e.g. Data Validation >>
	<<e.g. The system must validate all data inputs against the required data types and formats >>

	6. 
	<<...>>
	...


[bookmark: _Toc110673782][bookmark: _Toc84345875]

2.2 [bookmark: _Toc214633553][bookmark: _Toc158043547][bookmark: _Toc180611008][bookmark: _Toc217393827]Functional Requirements
2.2.1 [bookmark: _Toc214633554][bookmark: _Toc217393828] < < enter name of Module 1>>
	Req ID
	<<insert requirement ID e.g.: XXMIS-INS-001 >>

	Req Name
	

	Description
	

	Actors
	

	Pre-Conditions
	

	Input
	· 

	Business Rules
	<< Eg : e-Government Security Architecture–Standards and Technical Guidelines (e-GA/EXT/ISA/001) >>

	Requirements
	1. ... 

	
	2. ...

	
	3. 

	Normal Flow

 
 
 
	

	Output
	

	Post-Conditions
	

	Impact on Other Functions 
	




2.2.2 [bookmark: _Toc217393829]< < enter name of Module 2>>
	Req ID
	<<insert requirement ID e.g.: XXMIS-INS-001 >>

	Req Name
	

	Description
	

	Actors
	

	Pre-Conditions
	

	Input
	· 

	Business Rules
	<< Eg : e-Government Security Architecture–Standards and Technical Guidelines (e-GA/EXT/ISA/001) >>

	Requirements
	4. ... 

	
	5. ...

	
	6. 

	Normal Flow

 
 
 
	

	Output
	

	Post-Conditions
	

	Impact on Other Functions 
	





2.3 [bookmark: _Toc214633555][bookmark: _Toc217393830]Non-functional Requirements
[bookmark: _Toc106382125][bookmark: _Toc106382532][bookmark: _Toc106382615][bookmark: _Toc106384072][bookmark: _Toc106384250][bookmark: _Toc106382043][bookmark: _Toc106384333][bookmark: _Toc110673784][bookmark: _Toc110011702][bookmark: _Toc111487855][bookmark: _Toc110011788][bookmark: _Toc111487960][bookmark: _Toc111488067][bookmark: _Toc111916042][bookmark: _Toc111917822][bookmark: _Toc111920732][bookmark: _Toc129283323][bookmark: _Toc129283387][bookmark: _Toc130364010][bookmark: _Toc130364071][bookmark: _Toc130454217][bookmark: _Toc130454278][bookmark: _Toc130656286][bookmark: _Toc130656348][bookmark: _Toc158043548][bookmark: _Toc173427317][bookmark: _Toc173428854][bookmark: _Toc173428959][bookmark: _Toc173429219][bookmark: _Toc173494585][bookmark: _Toc173498317][bookmark: _Toc173504853][bookmark: _Toc173506873][bookmark: _Toc173506999][bookmark: _Toc174030323][bookmark: _Toc174030454][bookmark: _Toc174030521][bookmark: _Toc214633556][bookmark: _Toc214633606][bookmark: _Toc214634061][bookmark: _Toc214634111][bookmark: _Toc214635402]This section specifies the non-functional requirements (NFRs), which define the quality attributes, standards, and constraints of the system. Unlike functional requirements, NFRs do not describe specific features or operations; instead, they establish the criteria the system must meet to perform effectively. Non-functional requirements ensure that the system is secure, efficient, scalable, maintainable, and compliant with organizational policies and regulatory standards.


2.3.1 [bookmark: _Toc1209738289][bookmark: _Toc214633557][bookmark: _Toc217393831]Performance requirements 
<< If there are performance requirements for the product under various circumstances, state them here and explain their rationale, to help the developers understand the intent and make suitable design choices. Specify the timing relationships for real time systems. >>  

2.3.2 [bookmark: _Toc1857834192][bookmark: _Toc214633558][bookmark: _Toc217393832]Business rules 
<< List any operating principles about the product, such as which individuals or roles can perform which functions under specific circumstances. These are not functional requirements in themselves, but they may imply certain functional requirements to enforce the rules. >>  
 
2.3.3 [bookmark: _Toc1499175850][bookmark: _Toc214633559][bookmark: _Toc217393833] Backup Requirements
<< Enter requirements associated to back-up >>

2.3.4 [bookmark: _Toc1082725133][bookmark: _Toc214633560][bookmark: _Toc217393834]Security Requirements
<< Enter requirements associated to security >>
2.4 [bookmark: _Toc954925044][bookmark: _Toc214633561][bookmark: _Toc217393835]Deferred Requirements
<<There are requirements that are legitimate, desired functionalities or non-functional features that are intentionally postponed for a future release or iteration of the software.>>

	Req Name
	<<insert requirement name >>

	Description
	<<insert requirement description >>

	Rationale
	<<insert requirement rationale >>

	Status:
	<< Insert status e.g.: Deferred – To be implemented upon regulation amendment>>

	Priority:
	<< Insert priority e.g.: Medium (Subject to change based on regulation update >>

	Dependencies:

	<< Insert dependencies >>

	Implementation Notes
	<< Implementation Notes >>




3 [bookmark: _Toc110847611][bookmark: _Toc214633563][bookmark: _Toc217393836]APPENDICES

3.1 [bookmark: _Toc1574538950][bookmark: _Toc214633564][bookmark: _Toc217393837]Appendix I
<< Add appendices>>
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